
We are offering Online Writing tutoring from 8 a.m.-4 p.m., Monday-Thursday, 
and 8 a.m.-3:30 p.m. on Friday 
 
Minimum technology requirements for online tutoring:  
A laptop or desktop computer with a microphone and speakers  
A strong reliable internet connection  
Updated versions of Java (7.0) and Flash (11.9)  
Camera may be useful  
If you have any questions or need assistance with the requirements, contact the 

SCC Help Desk at 636-922-8555. 

 
New, simplified online tutoring process:  

 
1. Students MUST call the ACE Tutoring Center at 636-922-8444 to make an 

online tutoring appointment. We will need your name, class, and teacher.  
Please specify that you want an online appointment. 
 

2. At the time of your scheduled appointment, go to the Canvas page for your 
English/Literature class and click on the writing tutoring link.  Wait there; 
online tutors will attempt to be online and ready 3-5 minutes before a 
session begins. Sometimes, if we are extremely busy, then we may only be 
able to sign on when the session begins.  Your tutor will begin your online 
conference.  

 
If you have any issues or difficulties, please call 636-922-8444. 


